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·  Why have I not received my confirmation email yet?  

·  What internet browsers are compatible with ADrive?  
·  How can I upload multiple files or directories (folders) at once?  
·  How can I find out about new features of ADrive?  
·  Who do I contact for technical support?  
·  Who do I contact for press and news information?  
·  Who do I contact for advertising information?  
·  Why is my upload/download so slow?  
·  What do I do if I have forgotten my password?  
·  How can I automatically backup my data or my entire computer?  
·  What is the upload limit on a single file?  
·  How do I upload my files via File Transfer Protocol (FTP)?  
·  How do I get more than 50 gigabytes of storage?  
·  How do I modify a file after it has been uploaded?  
·  Is it possible to stream the media (music, video, etc...) I have uploaded from 

ADrive?  
·  Which file types can I upload to ADrive?  
·  Will my files or account ever expire?  
·  How do I upload/save files to ADrive?  
·  How do I turn on Java?  
·  Can I share my files? If so, how?  
·  Why am I getting the error "Only 'basic' authentication is supported"?  
·  I just uploaded my files and they aren't showing up in "My Files". Where are 

they?  

 
 
 
 
 
 
 
 
 
 
 
 


